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A program designed to return viability 

to older neighborhood commercial 

districts. 
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For Additional Information or Assistance,  

Please Contact: 

Denise Lawus 

804-646-3975 

  Sheila Shepperson 

804-646-5491 

Keisha Mayfield 

804-646-3171 

The City of Richmond 

Department of Economic Development 
501 East Franklin Street, Suite 800 

Richmond, VA 23219 
804.646.5633  Fax 804.646.6793 

 

Carthan Currin III, Director 
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The City of Richmond 



 
 

The City of Richmond’s Commercial Area Revi-
talization Effort (CARE) Program is designed to 
revitalize and return economic viability to older 
neighborhood districts, primarily in the City’s low 
and moderate-income communities. 

 

Commercial Area Revitalization  
Effort (CARE) Program 

 

What is the CARE Program? 

♦ Operation FaceliftOperation FaceliftOperation FaceliftOperation Facelift————An area-wide program that 
provides a modest, but free, storefront makeover to 
give an initial boost to a CARE area. 

♦ Exterior RehabilitationExterior RehabilitationExterior RehabilitationExterior Rehabilitation————The City will rebate 
50%, up to $3,000 for  renovation and improve-
ments of the exterior of commercial space including 
limited landscaping. 

♦ Security ImprovementsSecurity ImprovementsSecurity ImprovementsSecurity Improvements————The City will rebate 
50%, up to $3,000 for   security improvements to 
the commercial space. 

♦ Interior Rehabilitation Interior Rehabilitation Interior Rehabilitation Interior Rehabilitation ———— A program that pro-
vides a 50% rebate up to $3,000 for renovations of 
the interior of the commercial space.   

♦ CARE Loan ProgramCARE Loan ProgramCARE Loan ProgramCARE Loan Program————A program that provides 
low interest loans for building rehabilitation and 
renovation of commercial space. 

♦ Water Lateral Sprinkler System RebateWater Lateral Sprinkler System RebateWater Lateral Sprinkler System RebateWater Lateral Sprinkler System Rebate————The 
City will rebate 100% up to $7,500 for the con-
nection of a water lateral line and or the installation 
of sprinkler or fire suppression systems necessary 
for proposed  rehabilitation. 

♦ MicroMicroMicroMicro----Enterprise ProgramEnterprise ProgramEnterprise ProgramEnterprise Program————A program that 
provides entrepreneurial training and loans to own-
ers of start-up and/or very small businesses. 

♦ Business Enterprise Zone Incentive Loan Business Enterprise Zone Incentive Loan Business Enterprise Zone Incentive Loan Business Enterprise Zone Incentive Loan 

(BEZIL)(BEZIL)(BEZIL)(BEZIL)—A program that provides a maximum of 
$100,000 for owner occupied businesses located in 
an Enterprise Zone. 

♦ Enterprise Zone ProgramEnterprise Zone ProgramEnterprise Zone ProgramEnterprise Zone Program————A program offering 
State and local incentives in the City’s three Enter-
prise Zones. 

 

Programs in conjunction with the 
CARE Program 

 

The program operates through a partnership between 
local neighborhood merchants, residents and the City 
of Richmond.   
 

The Department of Economic Development and the 
Richmond Economic Development Authority, 
through the Richmond Economic Development Cor-
poration (REDC), provide technical assistance, and 
business loans for CARE  Area businesses. 
 

The staff of the Department of Economic Develop-
ment  also helps to disseminate information and co-
ordinate other economic development incentives.  

 

How does the CARE  Program  
operate? 

Notes 
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